H. & V. COMMISSIONING SERVICES LIMITED
POLICY STATEMENT

H&V Commissioning Services Ltd categorises quality as its top priority and is fully committed to providing the following high-
quality services to its customers throughout Scotland by listening to and understanding their needs and requirements.

¢ Building Services Commissioning
¢ Air Contamination Services
e Fire Dampers Testing and Inspection.

These quality aims are attained through adherence to a Business Management System which follows a process approach
towards the management of work and supports the strategic aims and direction of the company.

The Business Management System has been formulated based upon the BS EN ISO 9001 : 2015 standard which provides
the framework for the setting and reviewing objectives, complying with regulatory and obligatory requirements, and
continually improving the Business Management System and service deliverables. A comprehensive internal audit
programme ensure the Business Management System is subject to ongoing review to verify its continued effectiveness in
supporting the company aims and objectives.

The commitment by the Directors, and the active involvement and co-operation of all employees, ensures the motivation to
continually improve the efficiency and effectiveness of our services and products.
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